April 5, 2007

Transport Canada
330 Sparks Street
Ottawa, ON  K1A 0N5

Hang Gliding and Paragliding Association of Canada

7 Windal Ave.
Toronto, ON  M9N 2C2 

Dear Sir or Madame,

I am a paragliding pilot who is current working towards an intermediate rating. One of the requirements for gaining this rating is a passing mark on the HAGAR (Hang Glider Air Regulations) exam.

My first step for taking the exam was to find a flying club who would administer the exam. In the past this could be done through local paragliding clubs or through Transport Canada, but now only flight schools may administer the test. I researched the names and numbers of local aviation schools, and called all schools within my vicinity. None had heard of the HAGAR exam, and all had to look up whether or not they were able to administer the test. Approximately half were unable to offer the test and the other half were able to do so with fees consistently around $100. This fee, I was told, was to cover the cost of a test-taking administer who would oversee the test taking itself. A group rate for the HAGAR was not available.

After studying to the best of my ability, I called a local flight centre, Springbank Air Training College, to book a test date. They asked me if I had a medical completed, to which I answered I did not. A category 1, 3 or 4 medical declaration I was told, was accepted, category 4 able to be completed by a family physician. As my family doctor was away on holidays, I had no choice but have a category 3 (aviation) medical done. At the doctor’s office, there was some confusion regarding the necessity of an EKG and audiogram, to which I took my chances, and declined. I later found out that pilots over 40 are required to have an EKG completed. The cost of this Category 3 medical was $90.

I then called the Springbank Air Training College once again to book the test, advising them that the medical had been completed. They asked me what the number of my medical was, to which I replied that I did not have one, as the doctor’s office said this number would be generated by Transport Canada. I ended up calling Transport Canada and asking them if they had my medical on file, and what this number was. As my call came too soon, I was advised to wait a few more days until the medical was on file and fully processed. 

A few days later, Springbank Air Training College ended up calling Transport Canada, obtaining my medical number. Finally, I was able to book a test date and went down to the college when the appropriate day came. I was asked for some identification, as well as my flight logbook. I did not bring my logbook with me, and advised them that this was not a requirement to take the HAGAR exam. After some hesitation, they allowed me to write the exam.

I took the test, passed, and left the college $110 poorer. Total cost to take the HAGAR: $200. Number of weeks actively working to take the HAGAR: 4.

I recently found out that a medical is no longer required to take the HAGAR which should eliminate some of the headache for pilots wanting to take the test. However, the actual test-taking process hassle remains.

What was frustrating about this entire ordeal was a lack of direction. All of the information I know now about the HAGAR was obtained during the numerous phone calls that were made to various people regarding the test. Researching a test taking process should not be an expectation for paragliding and hang gliding pilots – this information should be readily available and simple to follow. 

I urge Transport Canada and HPAC to work together to find a viable solution to the HAGAR problem. The material on the HAGAR exam is important for paragliding and hang gliding pilots to know, but the at present, the fees associated with the exam are excessive, and the time it takes to understand the test-taking process is ridiculous.

A solution worth exploring is to revert back to having paragliding and hang gliding clubs administer the HAGAR. If a computer terminal linked to Transport Canada is set up in paragliding and hang gliding clubs just as it is at flight centres, the HAGAR test taking process would be significantly simplified.

I would also like to remind Transport Canada that although the paragliding and hang gliding communities may be small, we do share the air with other types of aircraft. In order to encourage safer skies, I would suggest easier test taking procedures not only for paraglider and hang glider pilots, but for pilots of all types.

Sincerely,

Veronica Dubak

